OTKpEITOE aKIMOHEPHOE OOILECTBO
«Hay4yno-nccneiopaTebCKui HHCTHTYT TEXHOJIOTHH, KOHTPOJS U JUATHOCTHKH
YKEJIE3HOZIOPOKHOTO TPAHCTIOPTA
(OAO «HMUHTK I»)

Y4ueOHbIH LeHTp

VTBepAs@aio

Delie panbHBIi nuyeKTop
/ OAQ-HUNTK/»
[ s \\ 5

s “AJL CeMeHOB

\ BT et 2019

\ 4
N -/
ITPABUJIA
OKAa3aHMA IUIATHBLIX 00Pa30BATENbHBIX YCJIYT
B OAO «<HUMTK [I»

2019r.



IIpaBuia okazanus niaTHpIX 00pa3oBaTeILHBIX YCJIyr
B OAQ «<HUUTKI»

1. O6mme nosoxkenns

1.1 Hactosmue I[lpaBuna okasauus niaTHbIX 00pa3oBaTeNbHBIX YCIYT (najee
— IlpaBuna) B OAO «HUUTK/» (nanee — OO01ecTBO) SIBASIOTCSA JOKAIBHLEIM
HOpPMATHBHbIM ~ aKTOM, ONpPEAENAIOIMM MpaBa M OOA3aHHOCTH YYaCTHUKOB
00pa30BaTeNbHEIX  OTHOWEHHH  IpH OCYWIECTBIEHUH  0OpPa30BaTENbHOM
ACATE/IPHOCTH 110 335BKaM U 33 CUET CPEJICTB IOPMAMYECKHMX WM (BU3HMYECKUX JIUI]
10 0roBopy Ha OKa3aHMe INTATHBIX 06pa3’oBaTeNbHBIX yeruyr (manee — IInaTHsie
obpasoBaTeNnbHbIe  yCIyru).  YuacTHHKaMH 00pa3oBaTe/bHEIX  OTHOLIEHHH
ABJSIOTCA: IOPUIAMYECKOS WM (M3HYECKOE JIMILO, 3aKIIOYAIOIee JOroBOp Ha
OKa3aHHe MaTHbIX 00pa3oBaTeNbHBIX YCIYT (fanee — 3aka3uuk), puznvecKoe U,
ocBauBaroliee 0OPa3oOBATENbHYIO [POrpaMMy (nanee — O6yuaromuiics), OAQO
«HUUTKO» (nanee — Hcnonuutens).

1.2 Hacrosimue Tlpasuna paspaGoTansl B COOTBETCTRHUH c I'paxxnanckum
KoaekcoM Poccuiickoit ®@enepanuu, 3akoHoM Poccuiickoi Denepauun  oT
07.02.1992 r. N 2300-1 «O 3amure npas notpebureneit», OenepansHBIM 3aKOHOM
ot 29.12.2012 r. Ne 273-®3 «O6 o6pasosanuu B Poccuiickoii Depepanuu» B
JASHCTBYIOWIEH pelakuuK, MpUKa3aMu MunucrepcTa o0pa3oBaHus W HayKu
Poccuiickoit ®enepauuu ot 1 uronst 2013 r. Ne 499 «06 yrBepxaenun Ilopsaxa
OpraHM3allii W OCYINECTBIEHHMSA  00pa3OBaTENbHONH  NESTEIBHOCTH IO
JOTIOIHATENLHBIM  TPO(ECCHOHANBHBIM  MPOrpaMMaM», Y CTaBoM OTKPBITOTO
aKuMoHepHOro obmecrsa «Hayuno-uccnenosarenbckuii UHCTHTYT TEXHOJIOTHH,
KOHTPOJIAL M HAarHOCTHKU IKENEe3HOLOPOKHOTO TPAHCHOPTa», IOJOKEHHEM O
Yuebrom nenrpe OAO «HUUTK [I».

2. [IpaBuia opraHu3auuM NPeaoCTABIEHHS 1A THBIX ycayr

2.1 UcnonmHurens 06s3yeTcs [0 3aK/IHOYEHUS AIOrOBOpa M B MEPHOJ €ro
ACHCTBUS NPENOCTABISTh 3aKa3YUKY AOCTOBepHYK MHGpOpMaLKo 0 cebe u 06
OKa3pIBaeMbIX  IUIATHBIX  00Opa3’oBaTeNbHBIX  yCyrax, obecneunBarNIyo
BO3MOXHOCTB HX MPaBHIIBHOIO BEIGOPA.

2.2 Vcnionuurens 0o6s3yeTcs oBecTM 10  3aKa3zumka MH(pOpMaIHIO,
COACPXALLYIO CBEACHUA O NPEAOCTABIEHUH IJIATHBIX 06Pa30BATEbHBIX YCIyT B



nopsjKe U 06beMe, KOTopble NpedycMOTPeHs! 3akoHoM Poccuiickoit Denepanun
«O 3auuTe npaB noTpeGuTENEH» U 3aKOHONATENHCTBOM 06 o0pazoBaHMH.

2.3 Ucnonnurens 06si3aH Takke NPeNOCTABATH A8 O03HAKOMJIEHUS IO
TpeOoBaHUIO 3aKa34uKa:

— ycTaB 00pa3oBaTeNbHOTO yUPEK ICHUS;

~ JIMLEH3NIO Ha OCYIIECTBCHUE 00pa3oBaTe/IbHON AESTENBHOCTH H APYTHe
AOKYMEHTBI, per1aMeHTUPYIOHNE OPraHU3aLuio 00pasoBaTeIbHOrO MPOLecea;

— azapec u renedoH Micnonuurens;

— 00pasell KoroBopa 06 OKa3aHMH MIATHEIX 0GPa30BaTeIbHBIX ycllyrax,

— 00pazoBaTeNbHble [POrpaMMEl, CTOMMOCTb 00pa3oBaTenbHEIX  YCIyT,
KOTOPBIE BK/IIOHAETCS B OCHOBHYIO IJIATY 10 JOrOBOPY;

— JOTIOJIHUTENIbHEIE o0pazoBaresbHble IIpOrpaMMEl u Ipyrue
AOTIONHHUTENIPHBIE 00pa30BaTENbHbIE YCIYTH, OKa3bIBaeMble 3a IJIaTy TOJNBKO C
coriacus 3aKa3uuKa;

— NIepeyeHb KaTeropuii 3aka3ynuKoB, HMEIOIKX PABO HA MOTyUEeHHE CKUKH,
a TaKXe TMepevdeHb CKHIOK, IPENOCTaBIAEeMbIX I[P OKA3aHHWHM IUIATHBIX
00pasoBaTENbHBIX, B TOM YHCNE IIATHBIX NOMOTHUTETbHBIX 06pazoBaTENbHEIX,
YCIYT, B COOTBETCTBUM C (elepaNbHBIMA 3aKOHAMH U WHBIMM HOPMATHBHBIMH
MPaBOBBIMU aKTaMHU.

2.4 VicnionHutens o6s3aH COOBMIATE 3akazuuky 1o ero mpocnGe apyrue,
OTHOCAIIMECA K TOTOBOPY M COOTBETCTBYIOLIEH 06pa3oBaTeNbHOMN yCIyTe CBECHNS.

2.5 Mndopmarus 10BoauTes 10 3aKa3umka Ha PYCCKOM SI3EBIKE.

2.6 JloroBop Ha OKka3aHye MIATHEIX 06Pa30BATEIBHBIX YCIIYT 3aKJII04aeTCs B
NPOCTOH MUCBMEHHOH hopme.

2.7 JloroBop cocTaBisieTcst B JABYX IK3EMIUIApax, OJWH U3 KOTOPBIX UL
WcnionnuTesns, BTopoii— Aj1s 3aKa3umka.

2.8 3axa3umk 00s3aH OMUIATUTH OKAa3bIBAEMble 00pa3oBaTesbHbIE YCIyTH B
MOPSIKE U B CPOKH, yKa3aHHBIE B I0TOBOPE.

2.9 VcnonHuTens BIpaBe CHU3HTH CTOMMOCTD IIATHBIX 00pa3oBaTeNbHBIX
yemyr 1o JoroBopy 00 OKasaHMH IUTATHBIX 0Opa3oBaTesIbHBIX YCIYT € YYEeTOM
[OKPRITHA HEAOCTAIOWIEH CTOMMOCTH IUIATHBIX OOpAa30BATENBHBIX YCIYT 33 CYeT
coberBennbIx cpencts OAO « HUUTK Iy, B ToM uucie CPEACTB, NOJYYEHHEBIX OT
NMPUHOCSIIEN I0XOA AESTENbHOCTH, A0OPOBONBHBIX II0XKEPTBOBAHUYN M IleNeBbIX
B3HOCOB (U3MYECKUX U (WIH) IOPUANICCKUX JIHLI,



2.10 Ha oxkazanue 00pa3zoBaTenbHBIX YCIyT, PelyCMOTPEHHBIX JOTOBOPOM,
MOXeT OBITh cocTasiaeHa cmera. CocTaBleHue TAaKOHW CMEThl 10 TpeGOBaHUIO
3aKa3zuMKa o0s3aTepHo. B aTOM ClIydae, CMeTa CTaHOBUTCS YacThIO JOrOBOPA.

3. ®opma o6yuenus

3.1 O6yuenue ciyiiaTenei ocylmecTBIseTCs B ClleayromuXx popMax — O4HOIA,
OYHO-3204HOH, 3304HOH, B T. Y. MO HHIAUBMIYaIbHOMY rpabuxky u (unm) c
UCNOJIE30BAHHEM IHCTAHUMOHHBIX 00pa30BaTeNbHBIX TEXHOJIOTHH, 3NEKTPOHHOrO
o0yueHus,

4. OTBeTCTBEHHOCTDb HCITQJIHATEJIA U 3aKa34UKa

4.1 Ucnonaurens okassiBaeT 06pa3oBaTebHbIE YCITyTH B IIOPSJKE U B CPOKH,
OIIpeNIeIEHHBIE JIOTOBOPOM.

4.2 3a nencnionHeHue nub0 HeHamTeKAINEe HCIONHEHHE OGS3aTeNLCTE HO
AoroBopy McnonHutens u 3aKa34MK HECYT OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO
ZIOroBOpOM H 3aKOHOAaTeNsCTBOM Poccuiickoit Meneparuu.

4.3 Tlpu obHapyKEHHUH HEOCTATKA IIIATHBIX 00pa3oBaTeIbHBIX YCIYT, B TOM
HHCJIC OKA3aHUS WX HE B IOJHOM O0bEM, NPENyCMOTPEHHOM 06pa30BATENBHBIMH
MporpamMMamy  (4acTbio 06pa3oBaTeNbHOM IPOrpaMMBbl), 3aKa3dHK BIIpaBe IO
CBOEMY BBIGOpY MOTpeGOBaTh:

— 0e3BO3ME3HOr0 OKa3aHKs 06pa30BaTeIbHBIX yCIyT;

— COpPasMEpHOIro  yMEHBIIEHHUS]  CTOMMOCTM  OKa3aHHBIX  IUIATHBIX
00pa3oBaTEeNEHbIX YCIIYT;

— BO3MEILICHUS IOHECCHHBIX MM DPACXONOB IO YCTPAHEHHIO HENOCTATKOB,
OKa3aHHBIX MIATHBIX 00pa30BAaTENbHBIX YCIYT CBOMMH CHIIAMH MM TPETbUMH
JTMLAMH.

4.4 3aKa3uuK BIpaBe OTKA3aThCsl OT UCIIONHEHHUS JoroBopa M norpeboBaTh
MOJIHOTO  BO3MEWIEHUS YOBITKOB, €CIIH B YCTAaHOBJEHHBIH JOTOBOPOM CpOK
HCAOCTAaTKK IIATHRIX OOpa3’oBaTeNbHBIX YCIYr He yCTpaHeHbl McroaHuTeseMm.
3aKa3uMK TaK)xe BIPABe OTKA3aThCS OT UCTIONHEHHS AOroBopa, €CM UM 0OHapyKeH
CYLIECTBEHHBIH HENOCTATOK OKA3aHHBIX IUIATHBIX 0OPa30BATEIBHBIX YCIyr WIN
MHBIC CYIIECTBEHHBIE OTCTYILIEHHS OT YCIOBHH A0Or0oBOpa.

4.5Ecmu  Hcnonuurens — Hapywun CPOKM  OKa3aHWS  IUIATHBIX
00pa3oBaTeNpHBIX YCIyr (CPOKH Havana W (MIM) OKOHYAHHS OKAa3aHUS TIIATHBIX
00pa30BaTeIbHBIX YCIyr M (WJIH) IPOMEKYTOUHBIE CPOKH OKa3aHUs [IJIaTHOMN
obpasoBarenpHOM  ycnyru) nubo  ecim  BO BpEMS  OKa3aHUs INIATHBIX



00pa30BaTeNbHbIX YCIYT CTANOo OY€BMIHBIM, YTO OHM He OYIYT OCYILECTBJIEHE B
CPOK, 3aKa34KK BIPABE 110 CBOEMY BEIGOpY:

— HasHAa4YUTb UCTIOJHHUTENIO HOBBIH CPOK, B TeUEHHUE KOTOPOI'0 MCIOJHHUTED
AODKEH TMPUCTYNUTL K OKAa3aHUIO IUIATHBIX OGPa30BATENbHBIX yeayr m (wim)
3aKOHYHTB OKa3aHHe IJIaTHBIX 00pa3oBaTeIbHbIX YCIyT;

~ HOPYYHTh OKa3aTh INIATHbIE 00Pa30BATENbHEIE YCIYTH TPETHUM JIMLAM 32
Pa3yMHYIO LeHY ¥ 1O0Tpe6oBaTh OT HCHONHUTENS BO3MEIICHHS TIOHECEHHBIX
pacxonos;

— N0TpebOBaTh YMEHbIIEHHUS CTOMMOCTH ILIATHELX 00pasoBaTeNbHbIX yCIYT;

— PacTOprHyTh JOroBOp.

4.6 3aka3uuk BmpaBe NOTPeGOBaTh  MONHOrO  BO3MEIIeHHUS yOBITKOB,
TNpUMHEHHBIX €My B CBS3M C HapyILICHHEM CPOKOB Havana u (Mu) OKOHYaHHS
OKasaHui IIATHBIX 0OPa3OBATENBHBIX YCIYT, 4 TAKKE B CBA3M C HEJI0CTaTKaMu
IIATHBIX 0OPA30BATEILHBIX YCIIYT.

4.7 Ilo wmunuwaruse Ucnonmurens AOTOBOD MOXET OBITh PacTOPrHyT B
ONHOCTOPOHHEM MOPALKE B CIAELYIOIINX CITy4asiX;

— HEBBINOIIHCHHE CIyllaTeneM o o6pa3oBaTeNbHOl nporpamme (4acTu
00pa3oBaTeNnbHOM MporpaMmer) o6S3aHHOCTEH II0 106POCOBECTHOMY OCBOEHHIO
TakoH 00pa3oBaTENBHON MpPOrpaMMbl (1actu o6pasoBaTesnbHOM IpOrpaMMEl) U
BBITNOJIHEHUIO Y4eOHOro niaHa;

~ HPOCPOUKa ONIaThl CTOMMOCTH IIATHBIX 06PAa30BATENLHBIX yCIyT;

— HCBOSMOXHOCTb HAINIeKAIUEro MCIONHEHUS 06S3aTeNbCTB MO0 OKA3AHMIO
TUIATHBIX ~ 00pa30BATENBHBIX  YCIYr  BCAENCTBUE AerictBui  (GesneiicTrus)
CIIyILaTes.

S. 33KJ'IIO‘~IHTCJ'IBHLI€ NOJIOKEeHU A

5.1 Hacrosiue Tlpasusa JAEHCTBYIOT Ha Bceit Teppuropuu OOmecTBa u
PacipoCTpaHAroTCsa Ha 06pa30BaTeNbHbIE OTHOIICHHS C y4dactueM o0yvaroImuxcs.

5.2Tlo Bcem Bompocam, He HANIENIIMM CBOELO pelIeHHsT B HACTOSIIUX
IlpaBunax, yyacTHuku 00pa3oBaTeNbHbIX  OTHOIIEHHIR PYKOBOJCTBYIOTCH
NOJIOKCHHSIMY NEHCTBYIOIMX HOPMATHBHO-NIPABOBLIX aKTOB PD.



